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CANCELLATION POLICY

Effective January 2010

1. Payment for therapeutic riding will be in advance.  Payment for the entire session is required in advance (or on first lesson date.)

2. Cancellation of a Hippotherapy session must be made at least 24 hours in advance of scheduled therapy.  Full payment for hippotherapy will be required if notice is not given.

3. When cancelling a lesson, only extenuating circumstances, i.e. family emergency, etc, will be considered for rescheduling. This will be done on an individual basis, by the instructor.  

4. There are no make-up lessons during the scheduled sessions.  If you miss/cancel a lesson you will forfeit your riding session.

5. If inclement weather occurs, and we cancel due to safety reasons, we will then provide a make-up lesson(s).
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